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Introduction 
The Procurement Reform (Scotland) Act 2014 sets out how Scottish public bodies, 
including Scottish Enterprise, buy their goods, works and services using effective 
and efficient public procurement. The Act requires Scottish Enterprise to publish an 
annual Procurement Strategy explaining how we intend to carry out our regulated 
procurement work (procurements of £50k and over). The Act also requires us to 
publish an annual Procurement Report detailing how our procurement activities and 
performance have complied with our Procurement Strategy for that year. This  Annual 
Report demonstrates our delivery against our Procurement Strategy and those 
commitments for the period 1 April 2020 to 31 March 2021. 

In 2020/21, as the full impact of Covid-19 on businesses and jobs became clearer, 
Scottish Enterprise supported the Scottish Government’s ambition to deliver direct 
business support. We worked closely with partners and government to support 
businesses and maintain jobs so that when the economic recovery begins, businesses 
are ready and able to respond. Our overarching ambition remains to create more and 
better jobs that nurture shared wealth and achieve collective wellbeing for the people 
of Scotland. In 2021/22, our focus is on an economic recovery that supports a fairer, 
greener economy.

Our Strategic Priorities 
‘Protecting Scotland’s Future: The Government’s Programme for Scotland 2019-2020, 
Scotland’s Economic Action Plan’ and the Enterprise and Skills Strategic Board’s Action 
Plan, set out our ambition, working with our partners, to create a more successful 
country, with opportunities for all of Scotland. The Scottish Enterprise (SE) Strategic 
Framework 2019-22 ‘Building Scotland’s Future Today’ clearly presented our priorities, 
areas of focus and what we intended to deliver as an organisation. It built on our 
achievements in recent years and highlighted how we would work with partners to 
support Scotland’s sustainable long-term economic growth.  

As part of our work to ensure SE’s procurement activity benefits Scottish communities 
further, in 2019/20 SE Procurement reviewed our approach to contracting, placing 
a greater emphasis on creating opportunities for local and regional suppliers. 
In  implementing this approach, known as ‘Community Wealth Building’, we have 
reviewed available evidence from similar approaches elsewhere and developed our own 
baseline to ensure that we can measure progress.

In 2019/20 SE further embedded sustainability into our procurement activity. 
The  Sustainable Procurement Duty, outlined in the Procurement Reform (Scotland) Act 
2014, required that before SE buys anything, we must think about how we can improve 
the social, environmental and economic wellbeing of Scotland and its people, with 
a particular focus on reducing inequality, facilitating the involvement of SMEs, third 
sector bodies and supported businesses, as well as promoting innovation. 
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Our Approach to Procurement
Our Procurement Strategy 2020/21 set out how we planned to carry out our regulated 
procurement work. During the period 2020/21, all regulated contracts were awarded in 
a way that meets the policies and standards set out in that strategy, and throughout this 
report we explain how this has been achieved. 

SE Procurement follows the ‘Scottish Model of Procurement’, using the Scottish 
Government’s Procurement Journey as the basis for our operations. Our policy is, 
other than in exceptional circumstances, to advertise tender opportunities above £50k, 
excluding VAT, on the Public Contracts Scotland portal to reach the widest possible 
number of potential suppliers. SE has used collaborative framework agreements 
developed by the Scottish Procurement and Commercial Directorate, and Crown 
Commercial Services where appropriate. Where no appropriate framework agreements 
are available, for regulated procurement (over £50k), the Procurement team has 
worked with our internal customers to develop and procure standalone contracts. 
We have used the open procedure for most of our regulated procurement activity. 
This increases opportunities for suppliers, (small and medium enterprises (SMEs) in 
particular) and reduces paperwork and timescales. We have continued to award our 
contracts based on the Most Economically Advantageous Tender (MEAT), considering a 
balance between price and quality in all procurement decisions.

Summary of Regulated Procurement Completed
Our contracts continue to deliver a range of economic, social and environmental 
benefits which support the Scottish economy. In 2020/21 there were 52 regulated 
procurement projects with a value of £28,907,943. As several of our procurements 
were multi-lot tenders, the 52 projects resulted in 75 contracts and framework 
agreements being awarded to 64 unique suppliers. During the reporting period our 
contracts generated savings of £303,602. Of those contracts, 16 were collaborative 
contracts let in cooperation with other organisations and 3 contracts were awarded 
without a competitive procurement process. All contracts were let in line with current 
regulations. A full summary of regulated procurement data can be found in Annex 2. 
Organisations that Scottish Enterprise collaborated with include HIE, SoSE, MSIP and 
Scottish Government. 

2018/19 2019/20 2020/21

Regulated Contracts Awarded 99 72 75

Value of Regulated Contracts 
Awarded £ £46m £23.8m £29m

Spend £1 £36m £47m £38m

Savings £2 £1.6m £1.2m £0.3m

Savings % 4% 2.6% 0.8%

% spend in Scotland 76% 69% 82%

1. A new Purchase Order system was introduced in February 2019. All reported spend from that date includes VAT.
2. Less savings were achieved in 2020/21 due to the impact of Covid on our operations.
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Analysis of the procurement processes undertaken

Procedure 2018/19 2019/20 2020/21

Open 30 23 30

Restricted 2 0 0

Framework Call off 21 20 19

Extension 1 2 0

Single tender 8 4 3

VEAT 1 2 0

Total 63 51 52

Of the 30 tenders using the open procedure, 14 tenders exceeded the threshold for 
advertising in the Official Journal of the European Union (OJEU), or its successor, the 
Find a Tender Service website, and complied with the additional regulations applicable 
to contracts of this value. 

There were 19 call offs from frameworks.  

• 5 were call offs from Scottish Government frameworks 

• 13 were call offs from Crown Commercial Services frameworks 

• 1 was a call off from a Welsh Government Framework 

There were 3 single tenders, 1 was for exhibition stand space where there was only 
one supplier who could provide the service and 2 were for services to respond to 
the Covid-19 pandemic and were exempt from tendering in line with the temporary 
legislation applicable at that time.  

A summary of the contracts awarded in 2020/21 are in Annex 2. Details of our contract 
awards are available on the Public Contracts Scotland website. To ensure transparency 
and to assist prospective suppliers, existing suppliers and other stakeholders, the 
Procurement section on the Scottish Enterprise website contains more information 
on our approach to procurement such as our Procurement Strategy, our Procurement 
Forward Plan and our suite of standard terms and conditions.

https://www.scottish-enterprise.com/our-organisation/accessing-our-information
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Review of Regulated Procurement Compliance
Our Procurement Strategy 2020/21 outlined how we intended to carry out regulated 
procurement projects. During this period, all regulated contracts were awarded in a 
way that complied with the policies and procedures set out in that document.

During this period, we have worked with internal and external stakeholders and 
the supply chain, collaborated across the public sector, undertaken a continuous 
improvement review and further developed the SE Procurement team. We have 
measured our progress using customer and supplier surveys. 

Our collaboration
Working collaboratively, with external stakeholders and partners can bring 
opportunities such as improved projects and savings, though there are potential 
risks too, such as extended timescales. In 2020/21, SE has undertaken collaborative 
procurements with public sector partners such as Scottish Government, South of 
Scotland Enterprise and Highlands and Islands Enterprise. In the period covered by this 
Annual report we have undertaken 13 collaborative procurement projects. 

More widely, and to continue to develop and improve Scottish public sector 
procurement, SE Procurement has continued working with Scottish Government 
and our public sector partners. In 2020/21, SE has supported and contributed to the 
Procurement Collaboration Group, managed one of the Central Government Sector 
Best Practice Cluster Groups aimed at sharing relevant knowledge across the sector, 
and worked with others including Ayrshire Councils’ on Community Wealth Building. 
We  have assisted where requested, with Scottish Government User Intelligence Groups 
for specific collaborative tendering activities.

To ensure that we continue to keep up to date and incorporate current good practice, 
members of the Procurement team will be attending the Annual Scottish Procurement 
Conference, Procurex in September 2021.

Innovation in Procurement
Scottish Enterprise has continued to encourage innovation by using output-based 
specifications, disaggregating requirements and accepting variant bids where 
appropriate. We understand that SME’s can often offer innovation as well as value 
for money, therefore we have worked to reduce barriers to allow SME’s to access our 
procurement opportunities. The Procurement team has worked collaboratively with 
other relevant public sector organisations to develop innovative solutions and we sit on 
the Scottish Government’s Procurement Innovation Leadership Group and sub-group. 
This group aims to improve and further develop the Scottish public sector’s approach 
to the procurement of innovation by assessing the potential for innovative solutions to 
challenges across the Scottish public sector.
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Our Procurement team
SE has ensured that the Procurement team have the professional skills, knowledge, 
qualifications and experience to undertake their work professionally. We have continued 
to invest in their skills and capability development through the Scottish Government 
Procurement Competency Framework and individual annual development plans. 
The plans include flexible and ongoing learning which is important in maintaining a 
responsive and up to date team. In 2020/21, the SE Procurement team has undertaken 
annual EU procurement training, sustainability training and anti-fraud training. 

There has been, and will continue to be, a focus on developing the Procurement team 
professionally to ensure they have both the skills and knowledge to maximise the 
benefits of procurement to SE.

• the Head of Procurement holds an MBA specialising in Supply Chain Economics   

• the Team Leader has an MSc in Procurement.  

• seven members of the Procurement team are members of the Chartered Institute 
of Procurement and Supply (MCIPS) 

• one member of the Procurement team is working towards MCIPS.

To further ensure that we have the skills to deliver the specific specialist needs of our 
internal customers, two members of the team are Chartered members of the British 
Institute of Facilities Management, two hold a BSc in Quantity Surveying, two have Business 
degrees, one has a Law degree and one has a degree in Economics and Sociology.

Our scheme of ‘delegated purchasing authority’, means that all staff who procure have 
undergone annual procurement training. Delegated authority is only given to those 
who can demonstrate they have the right skills, competencies and knowledge of our 
procurement policies and procedures.

Our customer and supplier surveys
During 2020/21, the Procurement team issued surveys to our internal customers 
and our suppliers after each regulated procurement project. This was to gauge the 
levels of satisfaction with both the service received and the procurement process. The 
responses to the internal survey have shown that the Procurement team is meeting 
our internal customer needs, with 80% of internal customers who replied saying that 
they felt that the Procurement team added value, worked effectively and were proactive 
throughout the procurement exercise. The responses to the supplier survey were 
equally positive with 94% of the suppliers who responded saying that they felt that the 
process was clear to follow and that they were fairly and equally treated. 

In response to our internal customers who had provided feedback to us on our process, 
we formed a small group to understand and discuss improvements. This has resulted in a 
simplification of our processes in respect of our contracting strategy documentation.
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Feedback from suppliers has been received about the time taken to undertake 
procurement, and one request for further detailed feedback. In response, we will continue 
to refine our process to ensure timescales for procurement are optimised, and also to 
provide further feedback for suppliers where requested over and above our statutory duty.

Previously, Scottish Enterprise participated in the Scottish Meet the Buyer event, an event 
designed to help prospective and existing suppliers understand and access public sector 
procurement and SE’s procurement opportunities. We are participating again in June 2021.

Procurement and Commercial Improvement Programme 
(PCIP) 
The Scottish Government undertakes Procurement and Commercial Improvement 
Programme (PCIP) assessments across public sector organisations to ensure 
continuous improvement through review and benchmarking, and to embed best 
practice across the public sector procurement community. SE last underwent a PCIP 
assessment in July 2019 and was ranked in the highest performance band available. 
There was no additional assessment in 2020.

Contract and Supplier Management
In 2019/20 we strengthened our contract management guidance for Project Managers 
within our procedures and processes to ensure they are aware of good practice within 
the Procurement Journey. Project Managers monitor their projects including the 
associated contracts to ensure compliance and that outputs are delivered. As part of 
this, we require Project Managers to report on specific policy objectives including the 
forecast and delivery of Community Benefits. We continue to work with other teams 
within SE to further develop and strengthen contract and supplier management as well 
as outcomes reporting. In 2021/22, project management training is being offered to all 
project managers across Scottish Enterprise.  

Our Continuous Improvement
When necessary, we take account of additional guidance such as Scottish Procurement 
Policy Notes (SPPNs) from Scottish Government and the various Scottish Government 
working groups.  

In 2020/21, the Procurement team reviewed all our processes and procedures and 
incorporated best practice, improved internal guidance, and reduced administration.  
In 2021/22 we are developing webinar “how to” guides to make our policies and 
procedures more accessible for our contract and project managers. 
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Sustainable Procurement
In 2018/19 we published the SE Sustainable Procurement Strategy 2019/22. This set out 
how we intended to ensure best practice and to meet our legal and financial obligations 
as well as achieve wider economic, social and environmental benefits, and consider 
sustainability through our procurement lifecycle. In line with the Climate Change 
Duties, SE Procurement has encouraged our project managers to act in a way that is 
most sustainable by asking relevant questions at the outset of a procurement project.  
To support this for each regulated procurement project, in 2019/20 we have developed 
sourcing strategies that include the Scottish Government’s (SG) Sustainability Test.

We have continued to consider the whole life cost and environmental impact of 
construction projects as appropriate including: 

• Specifying high BREEAM ratings for sustainable design and construction where 
appropriate

• Encouraging recycling and the reuse of materials 

• Maximising the use of materials from sustainable sources in accordance with the 
government buying standards. 

• Considering EPC ratings during the procurement of construction contracts where 
relevant.

Further, SE is required to assess relevant works contracts for Building Information 
Modelling (BIM). BIM uses digital technology to improve the sharing and analysis of 
data during the construction and operational phase of projects. Additionally, for any 
regulated works, construction or building related contracts, SE has also committed to 
undertaking a detailed Whole Life Cost analysis using the Scottish Futures Trust WLC 
Appraisal Tool.

In 2019/20, we have also worked to reduce consumption of paper, energy, water and 
generation of waste where possible, and to reuse or reallocate materials to avoid over-
consumption. We have also considered Fair Trade or equivalent products wherever 
relevant and have worked to reduce the use of single use plastics. In addition, our 
Environmental Management System has been certified to ISO14001 standard since 2017.

Small and Medium Enterprises (SMEs)
In 2021/22 we will be continuing to encourage SMEs to bid for contracts by reducing 
barriers to allow SME’s to access our procurement opportunities, splitting larger 
contracts where appropriate, ensuring that financial thresholds and other short-listing 
criteria do not unreasonably discriminate against participation by SME’s and ensuring 
equality through our processes. We continue to have over 50% contracted spend with 
SMEs. This is in line with our Sustainable Procurement Strategy and our Community 
Wealth Building work.
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Fair Work First
We have incorporated evaluation of Fair Work First into all tenders where the use 
of labour is key to the delivery of the contract. SE is a Real Living Wage Employer. 
We are committed to promoting the use of the Real Living Wage and this is reflected 
throughout our tender processes. Where suppliers have staff working on SE premises, 
we ensure that these employees are being paid the Real Living Wage. Also, we monitor 
the use of zero hours contracts to ensure that these are not used by our suppliers in 
an inappropriate manner in the delivery of any services to Scottish Enterprise. The  SE 
Strategic Framework 2019/22 recognises that SE has an important role to play in 
promoting Scotland’s Business Pledge and creating sustainable economic growth. 
We  include questions on the real living wage, the use of zero hours contracts and 
Business Pledge Accreditation within our tenders for the purposes of monitoring and 
reporting on these. The figures below demonstrate that we are making real progress in 
ensuring Fair Work practices are embraced by our supply chain.

2018/19 2019/20 2020/21

% of contracted suppliers committed to 
paying the Real Living Wage 47% 60% 66%

% of contracted suppliers committed to no 
inappropriate use of zero hours 52% 55% 67%

% of contracted suppliers with Business 
Pledge accreditation 12% 33% 25%

Community Benefits 
Community Benefits are an important element of the sustainable procurement duty. 
They can be used to build economic, social and environmental benefits into the delivery 
of public sector contracts in Scotland. Within our standard invitation to tender for 
regulated procurement projects Scottish Enterprise states that we expect suppliers to 
provide a Community benefits proposal within tender returns.  

During the period of this annual report, 28 regulated procurement projects have proposed 
community benefit activities as a result of having been awarded an SE contract.

2019/20 2020/21

Number of regulated procurement projects 
with proposed Community Benefits 26 28



11-Procurement Annual Report 2020/21

Through following up on existing contracts with community benefit clauses for the 
2020/21 period, 24 suppliers reported they have delivered 106 community benefit 
activities as detailed below:

Community Benefit Activity Undertaken3 Number

Apprenticeships 1

Charitable donations 15

Engagement with schools, colleges, and/or universities 19

Mentoring 10

Placements 6

Professional advice, Mentoring and support provided to the community 45

Sponsorship 2

Volunteering 3

Work experience 5

Total 106

3. It was reported by a number of suppliers that COVID had interrupted their planned community benefit activities.

Supported Businesses and Third Sector 
Scottish Enterprise is committed to working with Supported Businesses and third sector 
organisations where possible. We have, and will continue, to provide opportunities 
for Supported Businesses and third sector organisations to participate in public 
procurement. Procurement legislation defines Supported Businesses as businesses 
for which the core purpose is the social and professional integration of disabled or 
disadvantaged persons and where at least 30% of the employees of those businesses 
are disabled or disadvantaged people. In 2020/21 we awarded 1 contract to a Supported 
Business with a value of £5,000. In 2021/22 we will be procuring catering for our offices 
and will be using the supported businesses framework where possible. As most of our 
contract opportunities for Supported Business are related to the operation of our offices, 
we have seen a decline in the number and value of these contracts this year due to the 
Covid-19 pandemic, our offices having been closed over this period. 

2018/19 2019/20 2020/21

No. of contracts awarded to a Supported 
Business 154 115 16

Total Value of contracts awarded to 
Supported Businesses £171k £145k £5k

4. No regulated procurements were carried out in 18/19, these were call offs from the Supported Businesses 
framework, quick quotes or NCA. 

5. No regulated procurements were carried out in 19/20, these were call offs from the Supported Businesses 
framework, quick quotes or NCA. 

6. No regulated procurements were carried out to Supporter Businesses during 20/21, this contract was let through a 
Quick Quote.
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Equality
The Fairer Scotland Duty, Part 1 of the Equality Act 2010, came into force in Scotland in 
April 2018. This requires public authorities, in the exercise of their functions, to have 
due regard to how they can reduce inequalities of outcome caused by socio-economic 
disadvantage when making strategic decisions. The Equality Act 2010 and the Equality 
Act 2010 (Specific Duties) (Scotland) Regulations 2012, require us to consider equality 
throughout our tender processes such as undertaking an Equality Impact Assessment. 
In 2019/20, project managers have carried out Equality Impact Assessments (EQIA) on 
all relevant regulated procurement which has helped to ensure that equality is better 
reflected in our contracts. This work has included encouraging bids from companies 
owned by under-represented groups and ensuring that our services serve the needs of 
under-represented groups in the community more effectively. 

Suppliers are required to provide details of any equality policies and systems that they 
have in place that will be utilised when delivering the contract. This is included in our 
standard terms and conditions. Discrimination in relation to the treatment of workers 
in the main contract and sub-contracts is also addressed in our tender documentation 
and standard terms and conditions. 

Management of Risk including Fraud
The Procurement team has continued to maintain high standards of compliance with 
policy, procedures and process. Our procurement activity is audited by SE internal Audit 
several times a year and the results of these audits are consistently positive, confirmed 
by the fact that no category “A” recommendations have been made in the last eight years.

In addition, the Procurement team has continued to undertake quarterly audits of low 
value procurement across SE and these audits have consistently demonstrated high 
levels of compliance. Where issues are identified, the Procurement team follow up with 
the relevant project manager to ensure that where appropriate, additional training is 
given, improvements are identified and implemented. 

We have a Risk Management Policy and Procedure, with guidance for risk management 
available at project level via SE’s Project Lifecycle guidance. In relation to procurement, 
a risk assessment has been undertaken for each regulated procurement project with 
risk management allocated to relevant individuals. We have a divisional risk register 
and, where required, these have been escalated to the SE corporate risk register in line 
with SE’s Risk Management arrangements.

We have continued to identify, manage and control risk by developing policy and 
procedures that also consider operational efficiency and effectiveness along with 
compliance. The Procurement team has considered risk proportionately in their 
activities – for example, ensuring that financial thresholds and other short-listing 
criteria do not unreasonably discriminate against participation by SME’s.
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To support our approach to risk management, we have a named procurement anti-
fraud champion and a procurement anti-fraud senior responsible owner. All SE staff 
are bound by SE’s code of conduct policy. Additionally, and in line with the Bribery Act 
2010, we include an anti-corruption and anti-bribery clause in our standard terms and 
conditions. SE has a Counter Fraud Policy which outlines how fraud may occur and 
be identified, who is responsible for reporting fraudulent activity and who to report it 
to. Appropriate preventive mechanisms, including separation of duties, are in place to 
counter the risk of fraud.  

SE has a comprehensive whistle-blowing policy which encourages employees to raise 
concerns about possible improprieties in the conduct of our business – whether in 
matters of financial reporting or other malpractices – at the earliest opportunity and 
in an appropriate way. In line with good practice there is an internal contact and an 
external helpline which provides anonymity if necessary.

Paying our Suppliers
We are committed to paying our suppliers promptly and include a clause in our 
standard terms and conditions stating that we will pay undisputed invoices within 30 
days from receipt. Additionally, to ensure that this flows through the supply chain, we 
have included a clause, in our standard terms and conditions, stating that any work 
sub-contracted under the contract must be subject to a clause requiring the payment 
of the sub-contractor within 30 days of receipt of a valid invoice.

SE policy is to pay valid invoices within 10 working days for all suppliers. In the year 
ended 31 March 2021, Scottish Enterprise paid 97% (2020: 81%) of suppliers’ invoices 
within the standard. The average number of days taken to pay valid invoices during the 
year was 7.7 days (2020: 8.3 days). We will continue our commitment to pay undisputed 
invoices within 10 days.

Health and Safety
We recognise the importance of ensuring that we comply with the Health and Safety at 
Work Act etc. 1974 and have a comprehensive Health and Safety Policy and associated 
guidance/procedures which relate to staff and contractors. Health and Safety policies 
and associated information are requested where relevant from contractors and 
suppliers as part of the procurement process. Further Health and Safety policies are 
covered in our standard terms and conditions to ensure that contractors and suppliers 
comply with all relevant Regulations and best practice.

Procuring Food
There are very few circumstances where SE buys food directly. In 2019/20 our meeting 
room hospitality framework achieved a range of benefits, such as encouraging healthy 
eating and nutrition, promoting fresh, seasonal, fairly traded and local produce and 
met buying standards. These standards take account of factors including, production, 
traceability, authenticity, origin, ethical trading, animal welfare, environmental 
standards and health and waste.
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Future Regulated Procurement 
In accordance with the Procurement Reform (Scotland) Act 2014, we have published 
our planned regulated procurement work for 2020/21 and 2021/22. However, at the 
beginning of 2020/21, it became apparent that SE needed to reassess our priorities and 
adapt rapidly to assist businesses and support the wider economy in light of COVID-19. 
This work is continuing and therefore, our list of future procurement projects is 
being developed and flexed, on an ongoing basis, to respond to changing priorities. 
The  forward plan has been compiled through co-ordination between the Procurement 
team and the other teams within SE. Consistent with previous years, we will update our 
forward plan on a six-monthly basis, and this will be published on scottish-enterprise.com. 
At present, in the next two years we anticipate starting around 78 procurements. A full 
list of known regulated procurements is in Annex 3.

The owner of this Procurement Annual Report 2020/21 on behalf of the Scottish 
Enterprise is Phil Martin, our Head of Facilities Management and Procurement. 
Email - philip.martin@scotent.co.uk.

https://www.scottish-enterprise.com/
mailto:philip.martin%40scotent.co.uk?subject=
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Annex 1
Annual Procurement Report Template

1. Organisation and report details

a) Contracting Authority Name Scottish Enterprise

b) Period of the annual procurement report April 20 - March 21

c) Required by s18 Procurement Reform (Scotland) Act 2014 to prepare an 
annual procurement report? (Yes / No) Yes

2. Summary of Regulated Procurements Completed

a) Total number of regulated contracts awarded within the report period 75

b) Total value of regulated contracts awarded within the report period £28,907,943

c) Total number of unique suppliers awarded a place on a regulated contract 
awarded during the period 64

i) how many of these unique suppliers are SMEs 39

ii) how many of these unique suppliers how many are Third sector bodies 0

3. Review of Regulated Procurements Compliance

a) Number of regulated contracts awarded within the period that complied 
with your Procurement Strategy 75

b) Number of regulated contracts awarded within the period that did not 
comply with your Procurement Strategy 0

4. Community Benefit Requirements Summary

Use of Community Benefit Requirements in Procurement:

a) Total Number of regulated contracts awarded with a value of £4 million 
or  greater 0

b) Total Number of regulated contracts awarded with a value of £4 million or 
greater that contain Community Benefit Requirements. 0

c) Total Number of regulated contracts awarded with a value of less than 
£4  million that contain a Community Benefit Requirements 28

Key Contract Information on community benefit requirements imposed as part of a regulated procurement 
that were fulfilled during the period:

d) Number of Jobs Filled by Priority Groups (Each contracting authority sets 
its own priority groups) 0

e) Number of Apprenticeships Filled by Priority Groups 0

f) Number of Work Placements for Priority Groups 0

g) Number of Qualifications Achieved Through Training by Priority Groups 0

h) Total Value of contracts sub-contracted to SMEs Value not known

i) Total Value of contracts sub-contracted to Social Enterprises Value not known
Cont.
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4. Community Benefit Requirements Summary (continued)

j) Total Value of contracts sub-contracted to Supported Businesses Value not known

k) Other community benefit(s) fulfilled 106 reported activities

5. Fair Work and the real Living Wage

a) Number of regulated contracts awarded during the period that have 
included a scored Fair Work criterion. 51

b) Number of unique suppliers who have committed to pay the real Living 
Wage in the delivery of a regulated contract awarded during the period. 42

c) Number of unique suppliers who are accredited Living Wage employers 
and were awarded a regulated contract awarded during the period. 14

d) Number of unique suppliers who have signed up to the Scottish Business 
Pledge and were awarded a regulated contract awarded during the period. 16

6. Payment performance

a) Number of valid invoices received during the reporting period. 8,730

b) Percentage of invoices paid on time during the period (“On time” means 
within the time period set out in the contract terms.) 97.3%

c) Number of unique suppliers who are accredited Living Wage employers 
and were awarded a regulated contract awarded during the period. 75

d) Number of unique suppliers who have signed up to the Scottish Business 
Pledge and were awarded a regulated contract awarded during the period. Not known

7. Supported Businesses Summary

a) Total number of regulated contracts awarded to supported businesses 
during the period 0

b) Total spend with supported businesses during the period covered by the 
report, including: £5,317

i) spend within the reporting year on regulated contracts 0

ii) spend within the reporting year on non-regulated contracts £5,317
Cont.

Annual Procurement Report Template (continued)
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8. Spend and Savings Summary

a) Total procurement spend for the period covered by the annual procurement 
report. £38,076,488

b) Total procurement spend with SMEs during the period covered by the 
annual procurement report. £19,585,006

c) Total procurement spend with Third sector bodies during the period 
covered by the report. £972,612

d) Percentage of total procurement spend through collaborative contracts. 25.4%

e) Total targeted cash savings for the period covered by the annual 
procurement report 3%

i) targeted cash savings for Cat A contracts Not split to this level

ii) targeted cash savings for Cat B contracts Not split to this level

iii) targeted cash savings for Cat C contracts Not split to this level

f) Total delivered cash savings for the period covered by the annual 
procurement report £303,602

i) delivered cash savings for Cat A contracts £226,182

ii) delivered cash savings for Cat B contracts £10,725

iii) delivered cash savings for Cat C contracts £66,695

g) Total non-cash savings value for the period covered by the annual 
procurement report £144,000

9. Future regulated procurements

a) Total number of regulated procurements expected to commence in the next 
two financial years 78

b) Total estimated value of regulated procurements expected to commence in 
the next two financial years £70,346,259

Annual Procurement Report Template (continued)
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Annex 2
Regulated procurements completed 2020/2021

Contract Title

Contract 
Award 
Notice 
Publication 
Date

Contract 
Start Date

Contract 
End Date 
(excluding 
extension 
period)

Appointed Supplier Name

Contract Value 
/ Revised 
Contract Value if 
Extension

Advanced Certificate in 
International Trade 11/12/20 01/12/20 30/11/24 The Institute of Export and 

International Trade £180,000

AMCF Cluster Builder 06/05/20 01/03/20 01/03/23 CeeD £402,500

Blue Economy Cluster Builder 05/06/20 09/06/20 31/03/23 Aquatera Ltd £148,580

CCUS Study 07/10/20 12/10/20 26/02/21 Element Energy Holdings 
Limited £120,790

CDS PR Services  16/07/20 20/07/20 31/03/21 Smarts £66,666

Compressed Knowledge and 
Learning Service 23/02/21 24/02/21 23/02/25 GetAbstract £100,000

COVID-19 Grant Funding Support 
Project 28/04/20 28/04/20 31/03/21 UMi Commercial Limited £2,956,918

CRM Developer 29/06/20 29/06/20 31/03/21 Be-IT Ltd £105,280

CRM Developer 21/08/20 19/08/20 18/05/21 Certes Computing Ltd £111,000

CRM Developer 21/08/20 20/08/20 31/03/21 Parity Consultancy Services 
Ltd £83,300

CRM Developer 21/08/20 20/08/20 31/03/21 Be-IT Resourcing £88,160

CRM Developer 21/08/20 20/08/20 31/03/21 Calba Ltd £88,920

CRM Tester 10/08/20 10/08/20 12/02/21 Empiric Solutions Limited £98,820

CRM Tester 10/09/20 07/09/20 06/03/21 Calba Ltd £97,905

Cyber Engineer/Specialist 06/08/20 27/08/20 26/01/21 LHi Group Ltd £107,325

Data Engineering Role 29/06/20 29/06/20 28/02/21 James Harvard Limited £80,750

Data Engineering Role 29/06/20 29/06/20 28/02/21 James Harvard Limited £80,750

Cont.
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Contract Title

Contract 
Award 
Notice 
Publication 
Date

Contract 
Start Date

Contract 
End Date 
(excluding 
extension 
period)

Appointed Supplier Name

Contract Value 
/ Revised 
Contract Value if 
Extension

Digital Design and Delivery 
Resources 11/12/20 15/12/20 14/12/21 Lorien Resourcing Ltd £4,123,296

E-Learning for 
Internationalisation 07/12/20 23/11/20 09/07/21 Emerald Works Ltd £131,500

Employee Benefits Framework 04/11/20 04/11/20 03/11/21 Edenred (UK Group) Ltd £92,800

Employee Expenses System 10/09/20 01/02/21 31/01/23 Access UK Ltd T/A The 
Access Group £142,530

Executive Recruitment 26/01/21 04/02/21 30/07/21 IRG Advisors t/a Odgers 
Berndtson £39,950

Flexible Content Design Resource 
Framework 23/04/20 23/03/20 22/02/23 Blackad £1,000,000

Geospatial Network Integrator 23/10/20 22/10/20 21/10/22 Optimat Limited £181,750

Graphic Design & Copywriting 
frameworks 05/05/20 27/01/20 26/01/22 APS Group (Scotland) Ltd £600,000

Immigration and Visa Support 
Services (Talent Scotland Lot 1, 
HR Lot 2)

24/08/20 01/08/20 31/03/22 Brodies LLP, 
Smith Stone Walters £430,000

International E-Commerce 
Framework 16/06/20 15/06/20 14/06/22 Enterprise North East 

Trust Ltd t/a Elevator £320,000

International Selling Programme 18/09/20 02/11/20 31/10/21 Genoa Black Ventures LLP £109,218

IT Leadership Analysis 10/09/20 01/09/20 31/08/22 Gartner UK Ltd £212,800

Legal Services Framework 13/01/21 21/12/20 20/12/24

Addleshaw Goddard LLP, 
Brodies LLP, Burness 
Paull LLP, CMS Cameron 
McKenna Nabarro Olswang 
LLP

£8,700,000

Local Energy Systems Cluster 
Builder 27/11/20 16/10/20 31/03/23 Energy Systems Catapult £277,587

Loch Lomond Shores Managing 
Agent 12/10/20 26/10/20 31/10/24 Graham+Sibbald £107,400

Longannet, Fife - Design Team 
Appointment 06/05/20 02/03/20 30/06/21 Ironside Farrar £120,350

MSIP Re-tender 29/04/20 01/05/20 30/04/23 Elevator UK £139,507

Cont.

Regulated procurements completed 2020/2021 (continued)
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Regulated procurements completed 2020/2021 (continued)

Contract Title

Contract 
Award 
Notice 
Publication 
Date

Contract 
Start Date

Contract 
End Date 
(excluding 
extension 
period)

Appointed Supplier Name

Contract Value 
/ Revised 
Contract Value if 
Extension

Nine, Edinburgh BioQuarter - 
Office to Lab Space Conversion 
Consultancy Appointment

16/03/21 24/08/20 31/03/21 Faithful+Gould Limited £82,500

Ocean Power Innovation Network 10/02/21 16/02/21 31/07/22 Aquatera Ltd £60,850

Offshore Europe 2021 – Stand 
Space 23/03/21 16/03/21 30/09/21 REED Exhibitions £228,440

Offshore Wind Cluster Builder - 
Re-tender 25/11/20 01/12/20 31/03/23 Xodus Group £125,000

Overseas Payroll (OJEU) 23/10/20 06/10/20 05/10/23 A2+B LLP £167,060

Pensions – Administrative, 
Actuarial and Ancillary Services 
AND Investment Consulting  
(2 x lots)

24/12/20 01/04/21 31/03/24 Hymans Robertson LLP 
Isio Group Ltd £2,094,220

Planned, Preventative and 
reactive Maintenance 01/04/20 01/04/20 31/03/21 Mitie technical Facilities 

Management £216,000

Rail Cluster Builder 24/07/20 14/07/20 31/03/23 Scottish Engineering £60,000

Scotland’s Risk Capital Market 
Reporting 01/12/20 01/12/20 31/03/23 Beauhurst £50,000

Scottish Enterprise Research 
Databases 05/06/20 01/04/20 31/03/21

Bureau van Dijk, Equifax, 
Euromonitor International, 
IBIS World Ltd, Infiniti 
research Ltd, Kompass UK, 
Mintel,

£455,024

Scottish Property Information 
Service (SPIS) 29/04/20 08/04/20 07/04/21 NovaLoca Limited £41,525

SDI Trade Grant Team 10/08/20 04/08/20 03/08/21
ASA Recruitment, Harvey 
Nash Scotland, Pertemps 
Recruitment Partnership

£229,260

SIB to SNIB Transition - Project 
manager 23/10/20 15/10/20 14/04/21 ASA Recruitment £52,000

Cont.
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Regulated procurements completed 2020/2021 (continued)

Contract Title

Contract 
Award 
Notice 
Publication 
Date

Contract 
Start Date

Contract 
End Date 
(excluding 
extension 
period)

Appointed Supplier Name

Contract Value 
/ Revised 
Contract Value if 
Extension

SMAS Framework 19/03/21 18/03/21 17/03/24

Colin Barr Associates, 
Improvement Architecture, 
Lighthouse Business 
Consultants Ltd, 
Pragmatique Ltd, Viable 
Ventures Ltd, Waterstones

£800,000

Sustainable Mobility Cluster 
Builder 03/11/20 10/11/20 09/11/22 Urban Foresight £107,500

Tax Advisory Services 30/04/20 01/04/20 31/03/23 Ernst & Young LLP £2,000,000

Travel Tech Cluster Builder 05/06/20 12/05/20 11/05/23 Edinburgh Innovations Ltd £241,690

Winter Gritting and Snow 
Clearance Contract 2020/2024 05/10/20 05/10/20 04/10/24 idverde Ltd £250,523
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Annex 3 
Forward plan of regulated procurement 2021/22 and 22/23

Contract Title New/Re-tender
Anticipated 
Contract Notice 
Publication Date

Anticipated 
Contract 
Award Date

Anticipated 
Start Date

Human Rights Due Diligence Re-tender May-21 May-21 Jun-21

Project Development and Management 
Courses Re-tender May-21 May-21 Jun-21

Data Engineer Re-tender May-21 May-21 Jun-21

Data Engineer Re-tender May-21 May-21 Jun-21

eCommerce Challenge New May-21 Jul-21 Aug-21

Edinburgh BioQuarter Diligence Part 2 New May-21 May-21 Jun-21

Scottish Enterprise Portfolio - M&E 
(Planned Preventative and Reactive 
Maintenance)

New May-21 Jul-21 Aug-21

Rating Services Re-tender May-21 Jun-21 Jun-21

International Selling Programme Re-tender May-21 Aug-21 Sep-21

BioQuarter Private Sector Partner 
Procurement New May-21 Nov-22 Dec-22

Insurance Brokers Call off Re-tender - call 
off Jun-21 Sep-21 Nov-21

SDI Technical Support Framework Re-tender Jun-21 Oct-21 Nov-21

Overseas and International Travel, 
Accommodation and Security Services Re-tender Jun-21 Sep-21 Nov-21

Workplace Innovation Masterclasses 
(Framework) Re-tender Jun-21 Oct-21 Nov-21

Corporate Governance Workshops 
& Exit Readiness Masterclasses 
Framework

Re-tender Jun-21 Nov-21 Nov-21

SE Pensions advice Re-tender Jun-21 Oct-21 Nov-21

Seafood Expo Global (SEG) - Stand 
Design & Build Call Off Aug-21 Nov-21 Dec-21

Stationery supplies Re-tender Aug-21 Sep-21 Sep-21

SMART IP Due Diligence (Framework) New Aug-21 Dec-21 Dec-21

Scottish Enterprise Portfolio - 
Landscape Maintenance Re-tender Aug-21 Nov-21 Jan-22

Cont.
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Contract Title New/Re-tender
Anticipated 
Contract Notice 
Publication Date

Anticipated 
Contract 
Award Date

Anticipated 
Start Date

Document Storage and Archiving Re-tender Sep-21 Jan-22 Mar-22

Succession Expert Support Framework Re-tender Sep-21 Feb-22 Apr-22

Workplace Innovation Workshops 
(Framework) Re-tender Sep-21 Feb-22 Apr-22

Consortium Expert Support Framework Re-tender Sep-21 Feb-22 Apr-22

External Audit Services (Subsidiary 
Companies + Pension Scheme) Re-tender Sep-21 Dec-21 Jan-22

Organisational and Workplace 
Innovation Review (Framework) Re-tender Sep-21 Feb-22 Apr-22

Workplace Innovation - Leadership 
Development Programme (Framework) Re-tender Sep-21 Feb-22 Apr-22

Preparing to Export Framework Re-tender Oct-21 Mar-22 Apr-22

Export Advisory Service Framework Re-tender Oct-21 Mar-22 Apr-22

Exhibition Pavilion Framework Re-tender Oct-21 Mar-22 Apr-22

Scottish Enterprise Research 
Databases (Lot 8) - Growth Markets and 
Emerging Strategic Trends

Re-tender Oct-21 Mar-22 Apr-22

Scottish Enterprise Research 
Databases Re-tender Oct-21 Mar-22 Apr-22

Joint exercise with the EFRS to procure 
research databases 2022 Re-tender Oct-21 Mar-22 Apr-22

Growth Investments Support Services 
Framework Re-tender Nov-21 Feb-22 Feb-22

Smart Financial Due Diligence 
(Framework) Re-tender Nov-21 Apr-22 May-22

Graphic Design & Copywriting 
frameworks Re-tender Nov-21 Jan-22 Jan-22

Scottish Enterprise Portfolio - 
Landscape Consultant Re-tender Dec-21 Feb-22 Apr-22

High Growth Start-Up Advisors Re-tender Jan-22 Jun-22 Jul-22

Business 2 Business Social Media 
Services Re-tender Jan-22 May-22 Jun-22

R&D Grant Due Diligence (Framework) Re-tender Jan-22 May-22 Jun-22

Digital Marketing Services  Call Off Jan-22 Mar-22 Mar-22

Cont.

Forward plan of regulated procurement 2021/22 and 22/23 (continued)
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Contract Title New/Re-tender
Anticipated 
Contract Notice 
Publication Date

Anticipated 
Contract 
Award Date

Anticipated 
Start Date

Preparing to Raise Venture Capital 
Investment Re-tender Jan-22 Jun-22 Jul-22

International e-Trade Framework Re-tender Jan-22 May-22 Jun-22

BIO 2021 - Stand Design & Build Call Off Jan-22 Feb-22 Jun-22

Provision of information and support 
for the Global Business Services sector 
in Scotland 

Re-tender Feb-22 Jul-22 Aug-22

Energy Market Expert Support 
Framework Re-tender Feb-22 Jul-22 Aug-22

FDI Markets Re-tender Mar-22 Sep-22 Sep-22

FDI Benchmarking Re-tender Mar-22 Sep-22 Sep-22

America Healthcare Re-tender Mar-22 Sep-22 Oct-22

Print Services and Exhibition Logistics Call Off Mar-22 Sep-22 Sep-22

Travel - Meeting room/events Re-tender Mar-22 May-22 Nov-22

IT Leadership Knowledge Services Re-tender Apr-22 Jul-22 Aug-22

Business Response Framework Re-tender Apr-22 Sep-22 Oct-22

Domestic travel Re-tender Apr-22 Aug-22 Dec-22

Scottish Enterprise Research 
Databases (Lot 4) - Global and UK 
News

Re-tender Apr-22 Jun-22 Jul-22

Searchable Database of UK Companies Re-tender Apr-22 May-22 Jun-22

Scottish Enterprise Technology Park - 
Security Services Re-tender May-22 Jul-22 Aug-22

Digital Resources Re-tender Jun-22 Dec-22 Dec-22

Scottish Enterprise Technology Park - 
Cleaning Services Re-tender Oct-22 Dec-22 Jan-23

Immigration Services Re-tender Oct-22 Jan-23 Mar-23

Nine, Edinburgh BioQuarter - Cleaning 
Services Re-tender Nov-22 Jan-23 Feb-23

Scotland’s Risk Capital Market 
Reporting Re-tender Nov-22 Feb-23 Mar-23

Cont.

Forward plan of regulated procurement 2021/22 and 22/23 (continued)
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Contract Title New/Re-tender
Anticipated 
Contract Notice 
Publication Date

Anticipated 
Contract 
Award Date

Anticipated 
Start Date

Water and Waste Water services Re-tender Jan-23 Feb-23 Mar-23

SE Property Asset Management Re-tender Jan-23 Apr-23 Jun-23

Provision of Media Planning, Buying for 
Domestic Media Buying Call Off Jan-23 Jul-23 Aug-23

Provision of Media Planning, Buying for 
International Media Buying Call Off Jan-23 Jul-23 Aug-23

Flexible Content Design Resource 
Framework Call-Off Jan-23 Mar-23 Mar-23

SE Pension Scheme - group life 
assurance cover New tbc tbc tbc

Retirement and long service gifts New tbc tbc tbc

Confidential Waste New tbc tbc tbc

Access Control New tbc tbc tbc

Market Visit Support Framework Re-tender tbc tbc tbc

Cleaning and waste services. Re-tender tbc tbc tbc

HR Systems (SDS/EIS) Re-tender tbc tbc tbc

Data Analysis Training Framework Re-tender tbc tbc tbc

Michelin Scotland Innovation Parc 
(MSIP) Accelerator Re-tender tbc tbc tbc

Potential Evaluation procurement for IC 
programme New tbc tbc tbc

Leadership Programme Procurement 
20-21 New  tbc tbc tbc

Forward plan of regulated procurement 2021/22 and 22/23 (continued)
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Annex 4 
Glossary

Term   Description  

BREEAM 

Building Research Establishment Environmental Assessment Method, first 
published by the Building Research Establishment (BRE) in 1990, is the 
world's longest established method of assessing, rating, and certifying the 
sustainability of buildings. 

CIPS   The Chartered Institute of Purchasing and Supply (CIPS) is the leading body 
representing the field of purchasing and supply chain management.  

Collaboration   When two or more groups of people or organisations engage in procurement 
work together for mutual benefit (CIPS).  

Contract Compliance   Items covered by a contract are procured from the contracted supplier using 
the contract terms.  

Contract Management   The process of monitoring the performance of a supplier to contract.  

Framework Agreement  

An agreement or other arrangement between one or more contracting 
authorities and one or more economic operators which establishes the 
terms (in particular the terms as to price and, where appropriate, quantity) 
under which the economic operator will enter into one or more contracts 
with a contracting authority in the period during which the framework 
agreement  applies.

OJEU   Official Journal of the European Union.  

Open Procedure  
A one-stage procedure whereby all suppliers are invited to tender for the 
contract or framework agreement. The organisation cannot limit the number 
of bids it receives.  

Output Specification  

The specification requirements set out in terms of what you want to achieve, 
leaving the tenderers to decide on how they will deliver those requirements. 
This can lead to innovation by the tenderers. The services detailed in the 
output specification should be capable of objective assessment so that the 
performance of the supplier can be accurately monitored.  

Procurement Journey  

Revised public procurement toolkit with guidance and templates on the 
procurement process or Construction manual when appropriate. The 
Procurement Journey will be enhanced on an ongoing basis with feedback 
from users and any other identified good practice guidance and tools where 
appropriate to ensure a standardised approach to the supply base.  

Procurement strategy   Strategy for procurement within an organisation (can be called policy).  

Public Contracts Scotland   The national advertising portal used to advertise all Scottish Government 
goods, services or works contract opportunities.  

Cont.
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Term   Description

Small Medium Enterprise 
(SME)  

The category of micro, small and medium-sized enterprises (SMEs) is made 
up of enterprises which employ fewer than 250 persons and which have an 
annual turnover not exceeding 50 million euro and/or an annual balance 
sheet total not exceeding 43 million euro.  

Supplier   An entity who supplies goods or services; often used synonymously with 
"vendor".  

Supported Business  
Either the organisation's main aim should be the social and professional 
integration of disabled or disadvantaged persons, or the contract should be 
performed within a sheltered employment programme.  

Value for Money  
An economic assessment by the public sector as to whether a project 
represents value for money; the optimum combination of cost and quality to 
provide the required service.  

Whole Life Costing  

The costs of acquiring goods or services (including consultancy, design and 
construction costs, and equipment), the costs of operating it and the costs 
of maintaining it over its whole life through to its disposal – that is, the total 
ownership costs. These costs include internal resources and overheads.  

Glossary (continued)
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